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YEPE3 MOBWJIbHOE NMPUJTOXXEHUE

lWar 1.

Ckauaiite Mo6unbHoe npunoxeHue Smart
Life u3 Play Market gna yctpoiicTe Ha 6ase
0C Android unu App Store ans ycTpoiicTB Ha

6ase 10S

War 2.

3anyctute npunoxenue Smart Life u saperu-
CTPUpYiATE HOBBIN aKKayHT. [lo6aBbTe ycTpoit-
CTBO

MpunoxeHune Smart Life - Smart
Living pna Android & i0S

YEPE3 MOBWJIbHOE NMPUJT0OXXEHUE

War 3.
[lna nobaBneHus ycTpoicTBa HaXMuUTe COOT-

War 4.
QR-Kop, C cepuitHbIM HOMEpOM YCTPOMCTBA Ha-

YEPE3 MOBWJIbHOE NMPUJT0OXXEHUE

—
Haxmute T uto6bl oTckaHupoBaTb QR-kop,

VctpoicTBo ycnewHo po6aeneHo. Haxmute
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MopknioueHne yCTpoIicTBA...

BkntounTe yCTpOrCTBO.

BETCTBYHILYH KHOMKY B LLEHTPe 3KPaHa WNKM  XOLMUTCS B MEHH peructpatopa [maeHoe MeHio—> BHYTPU MeHio ycTpoiicTBa. Haxmute [lo6aButb  3aBepuieHo
MKOHKY + U [lo6aBuTb ycTpoiicTBo B BepxHeM  Hactpoiiku—>Bepcus unu BbicBeuuBaetcs ec- ycTpoicTBO
npasoM yrny N HABEeCTY MblIlb M0 LEHTPY B BEpXHEWN YacTu
3KpaHa B pexxume npocmorpa
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YEPE3 MOBWJIbHOE NMPUJI0XXEHUE

Wlar 5.
Haxmute Ha 3Hauok Bocnpoussepenus B uH-
Teptheiice NpeBbio BULEOKaHaNoB

B oTKpbIBLIEMCS OKHE HAYHETCS BOCMPOU3Befe-
HUSl BUAEO B peanbHOM BPeMEeHH

[lns npocMoTpa BUAE0apPXMUBA HAXXMUTE KHOMKY
Bocnpoussepenus B uHTeptheice Npesbio BULE-
oKaHanos (Tonbko npu Hanuuuu HDD nnu SD).
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YEPE3 MOBWJIbHOE NMPUJTOXXEHUE

WWar 6.

Haxmute Ha 3Hayok [pocMOTp HeCKONbKMUX
3KpaHOB AN NPOCMOTPA Cpa3y BCeX KaHanoB
peXxxume peanbHoro BpeMeHu

11:39 845210 ¢ = taallall 115%

(ON©)

nonyqenme BUAeonoToka
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MonyyeHune BuaeonoToka MonyyeHune BuaeonoToka

9channel 16channel

War 7.

Ilna npocMoTpa napaMeTpoB perucrtpartopa
HaKM1Te 3HauoK [..] B BepxHeM npaBoM yrny
MHTepdeiica npeBblo. [ng npocMoTpa napame-
TPOB KaMepbl HaXMUTe 3Ha4oK [..] B BepxHeM
npaBoM Yrny B OKHe BOCMPOM3BEAEHUS BUAEO
onpefesneHHoil Kamepbl
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HacTpoiku

MHbopmauma 06 ycTporcTee
MrHOBEeHHbI€e CLieHapuy 1 aBTomMaTmsauus

Onuusa

06n1auHoe XpaHunuLie

[Hpyrue
FAQ n o6paTHas cBsi3b

O6HOBIEHNE YCTPOHETBACTYMHbIX HAN >

IPC PC client

the introduction >

MepesanycTuTb YCTPOUCTBO

YAanutb YCTpOCTBO

YEPE3 MOBWJIbHOE NMPUJT0OXXEHUE

WWar 8.

[lnq npocMoTpa 3adiMKCUpPOBaHHbIX COBLITUNA
ABWXEHUS YenoBeKa B Kafpe 3ailuTe B MEHI0
CurHan Tpesoru
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Motion detected

11:44:22 | NVR 1 has detected movement
Haxatb ans npocmotpa

BHUMAHMUE!

Mpexpe yeM ucnonb3oBaTh yAaneH-
HOe MOAKNIYEHUe Yepes NpUNoXxe-
Hue ybepuTech, 4To BUAEOpPErucTpaTop
nopkntoueH k UHTepHety uepes nopt
Ethernet RJ-45 Ha kopnyce gucnnes

FTAPAHTUHBIE OBS3ATE/IbCTBA

YCJ10BUS TAPAHTUMHOI O OBCJTY)XUBAHUS

MponsBopuTenb rapaHTMpYeT MCMPaBHOCTb
W3Oenus 1 ero HopManbHyto paboty B Te-
uenue 1 (ogHoro) roga ¢ patel npogaxu/
nepenauu notpe6utenio npu cobniogeHum
ycnoBuiA, U3noxeHHolx B PykoBopacTBe
nonb3oBatens.

[laTa npogaxw noaTBepX,AeTCs fOKYMEH-
TaMu 0 NOKynNKe (TOBapHbIi Yek, ToBapHas
HaKnagHas, np.) [ng noaTeepxaeHus aa-
Tbl Npogaxu npocuM Bac coxpaHsaTb poky-
MeHTbI 0 MOKYMKe U3Aenus Ha BeCb Nepuos,
rapaHTUiHOro cpoka. [lata nepepauv no-
TpebuTento noaTBEPKAAETCS LOKYMEHTAMM
nepegauu ToBapa.

Ecnu B TeueHue rapaHTUIfHOTO CPOKa B U3-
Aenun oBHapyXuTcs HepocTaTok, Mpous-
BOAMTENb MO HacTosAWeN! rapaHTun bes-
BO3ME@3[HO NPOM3BEAEeT PEMOHT/3aMeHy
U3Aenna HeHadeXallero Kauyectsa unu
ero fedeKTHbIX feTanei B COOTBETCTBUM
C NpUBEAEHHBIMU HIKe YCNOBUSMM rapaH-
TUItHOTO 06CnyXuBaHus. PeMoHT/3aMeHa
U3LLenus Unu ero fedeKTHbIX AeTanen Mo-
XeT NPOU3BORMUTLCS C UCMONb30BaHUEM HO-
BbIX U/MNN BOCCTaHOBNEHHbIX fieTaneit no
peweHnuto Mpoussogutens.

Mpu BbIIBNEHMM HEJOCTATKOB B paboTe u3-
penus notpebutento cnepyet obpaTuThb-
cq B Egunyto cnyx6y nopgaemkku no6biM
yno6HbIM cnoco6os:

Telegram: NOVihelp (https://t.me/NOVI_
GROUP_Techsupport_bot)

O6pauweHue Ha caitte:
www.novicam.ru/tech-support

E-mail: tp@novicam.ru

1. B COOTBETCTBUM C JaHHOM rapaHTU-
e# Mpouseogutenb paeT obasarenb-
CTBa B TeYEHWe rapaHTUIHOro cpo-
Ka YCTPaHWUTb HeL0CTaToK B U3AENuu
NN OCYLLECTBUTD 3aMEHY U3LLeNus, Ha
KOTOpOE PacrnpoCTpaHsITCS YCNoBUs
HacTosWEeN rapaHTUm.

2. [lpousBoguTenb He HeCeT OTBETCTBEH-
HoCTH 3a no6on ywep6, y6bITKM unu
pacxopbl, NpsiMble, KOCBEHHbIE UNK
CNyyaiHble, nocnegoBaTenbHble UK
ocobble, CBA3aHHbIE C UCMONb30BaHU-
eM usgenus.

3. Vcnyru no rapaHTMilHOMY o6cny-
)KMBaHUIO MOTYT BbITb OKa3aHbl Npu
obpaweHun notpebutens K lMpouns-
BOZMTENIO MO rapaHTUIAHOMY Cnyyaio
B NMepuop, A0 UCTEUEHUS rapaHTui-
HOro CpoKa.

4. Hactoswas rapaHTis He pacnpoctpa-
HSIETCS Ha U3AENUS C U3MEHEHHbIM,
Hepa3bopuMBbLIM MNKU OTCYTCTBYHO-
LLMM Ha U3AENUU CePUIRHBIM HOMEPOM.

5. [pousBoputenb NpuHUMaeT Ha obeny-
XUBaHWe u3genus 6es ycTaHoBINEH-
HbIX [LOMNONHUTENbHLIX 3NEMEHTOB,
B TOM YuCNe HOCUTENen MHAoPMaLLMK,
L,EKOPATUBHBIX U 3aL4MTHBIX 3IEMEH-
ToB. [lo nepepauv uspenus Mponsso-
OuTento Ha obcnyxuBaHue, Heobxo-
OUMO OTLENUTb BCE 3NEMEHTHI, He
BXOASILLME B KOMNNEKTALMI NOCTaB-

Kv uspenus. Npounssogutens He HeceT
OTBETCTBEHHOCTH 3a fieTanu/anemeH-
Tbl, He BXOASILLME B KOMMNEKT NOCTaB-
KU U3penus, nepefaHHble BMecTe
C U3penueM Ha obcnyxuBaHue.

6. Bce pedheTHble nagenus/nerany uns-
L,enus, KoTopble NofBepPranCh 3aMeHe
Ha HOBble, NepPexoasT B cobcTBEH-
HocTb [Tpoussogutens.

7. Hacrosiwas rapaHTus He pacnpoctpa-
HSIeTCS Ha:

7.1. Nepuoguueckoe obcnyxuBaHue, pe-
MOHT MNW 3aMeHy YacTeil B CBA3M C UX
eCTeCTBEHHbIM N3HOCOM™;

7.2. PacxogHble MaTepuanbl (KOMMNOHEH-
Tbl), KOTOpble TpebyioT nepuopuye-
CKOM 3aMeHbl Ha MPOTAXKEHUM CpoKa
cnyx6bl u3penus. Hanpumep: anemeH-
Tbl IMTaHUS, KapTbl NAMATH.

7.3. PucKu, cBSI3aHHble C TPAHCMNOPTMPOB-
KOW u3penus pns o6enyxusanus;

1.4. HepoctaTku uU3penus, Bbi3BaHHbIe
HenpaBUNbHOW 3KcnnyaTauuei us-
penus:

7.4.1. HenpaBunbHoe obpaueHue, no-
BNeKwee usnyeckue, KocMme-
TUYECKUE MOBPEXAEHMS UNK
NOBPEXAEHUS NMOBEPXHOCTH, Ae-
thopMaLMI0 U3LLenus UNn NoBpex-
AEHWUe CEeHCOpHbIX NaHenei;

7.4.2. HapyweHue npaBun u ycno-
BWI YCTAaHOBKM, 3KCMNyaTaLuu

* Mo, ecTecTBEHHbIM M3HOCOM MOHUMAETCS 0KMAAEMOE YMEHbLIEHUE NPUTOAHOCTHU ieTanu B pe3ynbTare U3HOCA
UNK 06bIYHOTO BO3AEHCTBUS OKPYXKatolel Cpefbl. IHTEHCMBHOCTb U3HOCA W AONTOBEYHOCTb AETanu, 3aBUCHT OT
yCnoBuii ee paboTbl (xapakTepa Harpy3ky, BeNUYUHbI YAENbHOTO AABNEHNs, TeMNepaTypbl U T.4.), @ Takxe MaTe-
puana fetanu, perynupoBKy, CMa3Ku1, CBOEBPEMEHHOCTH U TILATENbHOCTH BbINONHEHUs PaBoT no TeXHUUYECKOMY
o6cnyxvBaHuto, COBMIOAEHUS NPABUA W YCNOBMIA 3KCTTyaTaLyMu U3MENNS, U3NOXKEHHbIX B PYKOBOACTBE MoNb3oBatens.
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1.4.3.

1.4.4.

1.45.

1.4.6.

1.4.7.

W 06CNY)XMBaHUS U3[ENUs, U3No-
XEHHbIX B PykoBOfCTBE NONb30-
BaTens W LPYrod AOKYMeHTaLuu,
nepepasaemon MMotpebutento
B KOMMNNEKTE C U3fleNnuen;
VcTaHOBKY UNK UCMONb30BaHUe
U3penus ¢ HapyuweHUeM TeXHU-
YeCKMX CTaH[apToB U HOpM Be3o-
MacHOCTY, LeNCTBYIOWMX B CTPa-
He YCTaHOBKM UK 3KCTTyaTaLuy.
WUcnonb3oBaHus nporpaMMHo-
ro o6ecneyeHus, He Bxopsuie-
ro B KOMMEKT NOCTaBKy U3fenus
WNKU B pesynbTare HenpaBUNbLHON
YCTaHOBKM, HACTPOMKM, U3MEHEHMS
(BMewatenbcTBa B NpOrpaMMHbIi
Kofi) nporpaMMHoro obecneyexus,
BXOASALEro B KOMNNEKT NocTaB-
Ku1 u3penus;

Wcnonb3oBaHus uspenus c akcec-
cyapaMmu, nepudepuitHbIM o6opy-
L0BaHMEM U LpYrUMM YCTPOCTBA-
MM, TUMN, COCTOSIHME U CTaHZapT
KOTOpbIX He COOTBETCTBYET PeKo-
MeHpaaumaM Mpoussoputens;
HecaHKLMOHMpPOBaHHOrO BMela-
TeNbCTBA B KOHCTPYKLMIO U3fe-
nUs, B TOM YMCne MOMbITKa ocy-
WeCTBNEHUS CAMOCTOATENbHOIO
PEMOHT3;

HecuacTHbIx cnyyaes, noxapos,
nonafaHus HacekoMblX, UHO-
POLHBIX XUAKOCTEH, XMMUye-
CKUX BelLecTB, APYrux BellecTs,
3atonneHus, Bubpaumm, Bbico-
KO/ TeMnepatypbl, HenpaBUbHOI
BEHTUNALMK, KonebaHus Hanps-
YXEHWS), UCTIONb30BAHMS MOBbILLEH-
HOTO MMM He[,ONYCTUMOTO NUTaHMS,
06nyyeHus, aNeKTPOCTaTUYECKUX

pa3psfoB., BKNOYas paspsp, Mon-

HWM, U MHBIX BUA,0B BHELIHErO BO3-

LeiACTBUS UK BIUSIHUS.
Hacroqwas rapaHTus pacnpocrpa-
HSIETCSl MCKNIOYMTENBbHO Ha annapar-
Hble KOMMOHEHTbI u3penus. fapanTus
He pacnpocTpPaHseTcs Ha NporpamM-
Hoe obecneyeHue.
Cpok cnyx6bl uspenus coctaenser
5 net ot paTbl NPOU3BOACTBA U3pe-
nus. Mcnonb3oBaHue ToBapa no uc-
TeYEeHMM CpoKa cnyxBbl MOXKET Npef-
CTaBNSTb ONAcHOCTb ANS 3[0POBbS
unu umywwectea notpebutens. OTeet-
CTBEHHOCTb 3a Ntobble NocnepcTus
3KCnNyaTaLumu U3genus nocne ucre-
YeHUs cpoka cnyxbbl B NONHOM 06b-
eMe BO3/araeTcs Ha NnLL0, oCyLecT-
BRStOLLEE ITY IKCMAYaTaLMI.




